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2 Introduction

Congratulations
Congratulations on the purchase of your new 
Clothes Airer which will bring you many years 
of trouble free and efficient drying.

Thank you for choosing Hills.

Warning
• Do not allow children or pets to swing  

on your Clothes Airer or items of clothing.

• Designed for use as a clothes airer only.  
Do not use for any other purpose other  
than to hang and dry washing.

• Not to be used as a child’s toy.

• Keep hands clear of pivot joints when 
opening and closing.

• Ensure when opening and closing your 
Clothes Airer that your hands are positioned 
where they will provide support and will not 
be caught in moving parts.

• Inspect regularly – do not use if damaged.

• Dispose of packaging thoughtfully.

Carton contents

Part name 2-Tier Airer 
Qty.

3-Tier Airer 
Qty.

Fixed Frame 2 2

Pivoting Frame 2 2

Hanging Shelves 4 6

Pivot 2 2

Clothes Hanger 
Hook

2 2

Non-Locking 
Castor

2 2

Locking Castor 2 2

Screw 4 4

Not included: Phillips Head Screw Driver

Please retain this Product Manual. Record the following  
information for future reference. 

Product Number  

Date of purchase:  

Name and location of store:  

 

 Made in China
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Step 1 – Assembling the Fixed Frame
1.1 Push one of the Fixed Frames into the fixed part of  

the central Pivot until it locks into position. (Fig. 2).

1.2 Repeat again with the second Pivot at the base of  
the frame.

FE110100 -  LINE ART
Fig 2

Step 2 – Assembling the Pivoting Frame
2.1 Fix one of the Clothes Hanger Hooks to one of the Pivoting  

Frames as shown using two of the small screws. (Fig. 3).  
Repeat for the second Pivoting Frame.

FE110100 -  LINE ART
Fig 3

Installation

Fig. 2

Fig. 3



5Installation

2.2 Push one of the Pivoting Frames into the pivoting part of the  
central Pivot, until it locks into position. (Fig. 4). Repeat again  
at the base of the frame with the second Pivot.

FE110100 -  LINE ARTFig 4

2.3 Push the Pivoting Frame into the Locking Clip on the  
Fixed Frame to stop it from rotating outward. (Fig. 5).

Note: Repeat these steps on the other side of the  
Pivot with the remaining frames.

Fig 5 FE110100 -  LINE ART

Step 3 – Assembling the Wheels
3.1 Push a locking castor into each of the Pivoting Frame’s  

feet. To do this, insert the metal pin of the castor into the  
hole in the base of the foot and apply force until the castor  
clicks into position and cannot be removed. (Fig. 6).

FE110100 -  LINE ARTFig 6

Fig. 4

Fig. 5

Fig. 6

Fig 5 FE110100 -  LINE ART
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3.2 Repeat on the Fixed Frames using the  
non-locking castors. (Fig. 7).

FE110100 -  LINE ARTFig 7

Step 4 – Assembling the Shelves
4.1 Bring the product to the upright position.

4.2 Disengage one of the Pivoting Frames from  
the Locking Clip and rotate outward  
90 degrees to keep it steady. (Fig. 8).

FE110100 -  LINE ARTFig 8
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4.3 Place one of the shelves in between the two Fixed Frames  
at a 45 degree angle. (Fig. 9). 

FE110100 -  LINE ARTFig 9

4.4 Slide the looped end of the shelf over 
the pivots and rotate the shelf until it is 
parallel with the frames. (Fig. 10). 

4.5 Repeat on the opposite side of the frame  
and for each remaining shelf. (Fig. 11).

FE110100 -  LINE ARTFig 11

FE110100 -  LINE ARTFig 10
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Step 5 – Operating the Clothes Airer
5.1 Rotate both of the Pivoting Frames outward and lock  

the wheels by pulling the lever in the up position. (Fig. 12).FE110100 -  LINE ARTFig 12
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5.2 Rotate one of the shelves upward and clip it into  
the corresponding clip on the Pivot Frame. (Fig. 13).

5.3 Repeat for each of the other shelves. (Fig. 14).

Fig. 12

Fig. 13

Fig. 14

FE110100 -  LINE ARTFig 13
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Operation
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Step 6 – Using the Clothes Hanger Hooks
6.1 Unclip the top shelf and fold down 90 degrees. If you  

have purchased a Hills 3-Tier Clothes Airer you may need  
to fold down a second shelf on one side. 

6.2 Hang the clothes hanger in the indented part of the  
hanger hook at the top of the Pivoting Frame. (Fig. 15).

FE110100 -  LINE ARTFig 15

 
 
 

Note: If unclipping the lowest shelf, ensure to have the other side engaged or to lock  
the castor on the pivoting frame.

Lock all the locking castors to reduce the risk of the product moving when loaded.

Fig. 15

Operation
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Step 7 – Folding the Clothes Airer  
against a wall
7.1 To stand the Clothes Airer against a wall,  

unclip all the shelves on one side of the  
frame and rotate down 90 degrees.

7.2 Secure the Pivoting Frame into the  
locking clip. (Fig. 16). 

FE110100 -  LINE ARTFig 16

Step 8 – Storing the Clothes Airer
8.1 To fold the Clothes Airer completely for storage,  

unclip and fold down the shelves on both sides  
and clip the Pivoting Frames into the Locking Clips  
on both sides of the product. (Fig. 17).

 Note: Lay the product flat if required.

FE110100 -  LINE ARTFig 17

Operation

Fig. 16

Fig. 17
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3-Year Warranty* 
*In addition to other rights and remedies that 
may be available under any applicable law, 
Cyclone Tools Pty Ltd warrants to the purchaser 
of the product (customer) that this product 
will be free from defects in workmanship and 
materials for 3 years from the date of purchase 
of  the product.  If a defect in material or 
workmanship becomes evident during that 
period, Cyclone Tools Pty Ltd will, at its option, 
either:

• replace the product; or

• refund to the customer the purchase price 
paid by the customer for the product.

In the event of such a defect, the product 
should be returned to the place of purchase 
of the product by the customer, together 
with proof of purchase, for replacement or 
refund.  Any handling and transportation (and 
other expenses incurred in claiming under this 
warranty) are not covered by this warranty and 
will be borne by the customer, not Cyclone 
Tools Pty Ltd.

The obligation of Cyclone Tools Pty Ltd under 
this warranty is limited to the circumstances set 
out above and is subject to:

• the product not having been altered, 
tampered with or otherwise dealt with by any 
person in a manner other than as intended in 
respect of the relevant product; and

• the product not having been used or applied 
in a manner that is contrary to customary 
usage or application of the relevant product 
or contrary to any stated instructions or 
specification of Cyclone Tools Pty Ltd (or its 
related bodies corporate).

For products purchased in Australia: 

Our goods come with guarantees that cannot 
be excluded under the Australian Consumer  
Law.  You are entitled to a replacement or 
refund for a major failure and compensation for 
any other reasonably foreseeable loss or 

damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not 
amount to a major failure.  

For products purchased in New Zealand: 

Our goods come with guarantees that cannot 
be excluded under the Consumer Guarantees 
Act. Cyclone Tools Pty Ltd will comply with 
our obligations to you under the Consumer 
Guarantees Act. 

Cyclone Tools Pty Ltd

ABN 89 169 427 061

Level 1, 660 Doncaster Road,

Doncaster Vic 3108 

Phone: 1300 300 564

Email: hhl.enquiries@amesau.com

 

Hills Contacts
We are committed to providing you with 
complete customer satisfaction. If you have any 
questions or comments about our products or 
services please contact your nearest Customer 
Service Centre during their local business hours:

Australia 
1300 300 564 

New Zealand 
0800 021 027

Email

hhl.enquiries@amesau.com

Hills Websites

hillshome.com.au 
Hills Home Living

hillshome.com.au/need-help/ 
Hills Consumer Advice

Warranty and Contacts
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